Global Logistics Experts
Air – Land – Sea

“The IFE team are committed to providing logistics
professionals with a world-class service and deliver
the very best solution for your logistics needs
whether it be by air, land or sea.
Throughout our 20 years of service to the industry,
we are proud to have fostered many long term
relationships and continue to support organisations
with all types of logistics challenges worldwide.”
Explore our services
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We focus on quality,
innovation and delivering
first-class customer service

Our innovative services include air, sea and road fullservice logistics solutions, support in customs clearance
and the UK’s FIRST self-service digital portal.
> Click the image below to play explainer video

With IFE Global Logistics, you will benefit from:
•
•
•
•

Real time tracking and data
Dedicated account manager
Extensive agent network
Competitive prices

•
Fast delivery times
•
Full project support
•	Access to the UK’s first digital
logistics portal

Sign up for a FREE demonstration account

T: +44 (0)1268 286999 E: enquiries@ifeglobal.uk W: https://ifeglobal.uk
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IFE Operate a truly connected
service for their customers.
The Air, Road, Rail and Sea divisions are managed by the
most highly skilled individuals in the field each operating
in their own specialist areas.

By AIR
Services to and from any part of the
world at competitive prices through a
premier global network of leading air
cargo suppliers.
•
•
•
•
•
•
•
•

By LAND
A daily, reliable import and export
service by road and rail.
•
•
•
•

Strong links to reliable UK haulage companies.
Competitive prices
We pass on full load costs to our customers
Same day delivery or collection services available

Territories include; Austria, Belarus, Belgium, Bosnia,
Bulgaria, Croatia, Czech Republic, Denmark, Estonia,
Finland, France, Germany, Greece, Holland, Hungary,
Ireland, Italy, Latvia, Lithuania, Macedonia, Norway,
Poland, Portugal, Romania, Serbia & Montenegro,
Slovakia, Slovenia, Spain, Switzerland, Sweden
and Ukraine.
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Established links with major airlines
Premier global network of leading cargo air suppliers
Competitive rates
High quality service with best possible rates
Same day express collections and deliveries
Economy services also available
Bespoke courier servicing
Sea-Air freight partnership

By SEA
We provide stability and value in a
challenging marketplace due to our
established network.
•
•
•
•
•
•
•
•
•
•
•

Members of the GAC since 2001
Access to all shipping alliances
Competitive rates
Portal available to deliver unrivalled tracking
and reporting
More visibility and control over shipments
Cargo consolidation options
NVOCC Operator
Far east and Indian Subcontinent service
USA shipping and supply chain service
Non container shipments
Own Office in Chennai

CHINA & INDIA Specialists
summary
Leading forwarders in the Far East and
India subcontinent
Weekly consolidation services operating from main
•	

ports in China, India, Pakistan, Japan, South Korea,
Indonesia, Malaysia and the Philippines.
• Office in Chennai.
•	
Daily shipments from Hong Kong, Yantian, Xiamen,
Shanghai, Ningbo, Qingdao, Xingang, Fuzhou, Dalian,
Huangpu, Guangzhou, Jiangmen, Shunde, Shantou and
Zhongshan,

By LAND

CUSTOMS CLEARANCE

A daily, reliable import and export service

Navigate
thisrail.
complex maze with our
by road and
expert help.
• Strong links to reliable UK haulage companies.
• AllCompetitive
prices declarations
forms of Customs
•	
•
We
pass
on
full
load costs
to our
customers
•	
Product classification
– With
Customs
Tariffs
• Same day delivery or collection services available

•	
OPR / IPR
•	
Embassy / Diplomatic
Territories include; Austria, Belarus, Belgium, Bosnia,
•	
Warehousing / Freeports
Bulgaria, Croatia, Czech Republic, Denmark, Estonia,
•	
Private / Personal effects
Finland, France, Germany, Greece, Holland, Hungary,
•	
Vehicles New / Used

Ireland, Italy, Latvia, Lithuania, Macedonia, Norway,
Poland, Portugal, Romania, Serbia & Montenegro, Slovakia,
Slovenia, Spain, Switzerland, Sweden and Ukraine.

T: +44 (0)1268 286999 E: enquiries@ifeglobal.uk W: https://ifeglobal.uk
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A full-service logistics solution
to deliver the results you need.
We support customers in every way possible and are
particularly experienced in fulfilment. From your Factory
door to end customer B2C one solution via our dedicated
Fulfilment centre.
Fulfilment Logistics Services Ltd are an established division of the IFE Global Group
and are responsible for our extensive logistics fleet and customs bonded warehouse.
We guarantee an excellent service, already enjoyed by a vast number of UK Importers
and Chinese suppliers.
With Fulfilment Logistics Services you can expect:
•	Secure warehousing and e-commerce management
•	An experienced team, that includes Chinese speaking staff and certified UK
accountants
•	Access to the SMART Portal, which enables you to access real time information
to improve productivity, keep track of consignments and reduce costs.
Explore our services
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CORRECT DOCUMENTATION
We’ll ensure all the correct paperwork
and documentation is managed and
in good order. This will allow you to be
confident and ensure smooth processing
and tracking of your goods.

FBA AND E-COMMERCE
We guarantee a hassle free, end to end
service from warehousing and inventory
to shipment and tracking.

TAX AND VAT SUPPORT
Our in-house team, Fulfilment Tax
Services Ltd, are on hand to guide
you through all your VAT and duty
responsibilities.

T: +44 (0)1268 286999 E: enquiries@ifeglobal.uk W: https://ifeglobal.uk
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Gain full control of your
logistics with the UK’s first
real-time logistics portal that
tracks to container level
IFE Global Logistics have launched ‘YOUR SMART PORTAL’ which ensures you can
remove complexity and reduce costs for all of your consignments. This powerful digital
toolkit provides unrivalled visibility and control through its extensive self-service
functionality. You will also have access to a dedicated support team, day or night.

Sign up for a FREE demonstration account

What key areas does the portal cover?
The IFE Global Logistics Smart Portal features 31 separate functions that drives down
your costs and administration pressures by digitising all your critical logistics
functions. Including: •
•
•
•
•
•
•
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Real time tracking to container level
Delivery timelines
Real-time collaboration
Delivery scheduler
Purchase order management
Accurate forecasts of ETA
Powerful reporting

•
•
•
•
•
•
•

More visibility
Greater control
Real time data
Reduced costs
Easy to use functionality
Personalised dashboard
Reliable, expert support

Real-time tracking
Our smart logistics portal delivers
real-time visual tracking at carton and
container level. Position data from a
vessel’s AIS transponder is downloaded
to our smart portal from satellites in
low-orbit. This is matched with ship or
plane manifests so you can track individual containers or
cartons on the vessel actually carrying your cargo – not
the vessel that the operator says it was originally booked
on. This real-time tracking of vessels and individual
cartons is a first for a UK forwarder, and extends our
ability to track cartons once unloaded from ship or plane.

Real-time collaboration
3

The smart portal automatically notifies
you when there is a shipment update
or clearance documentation is required.
This reduces delays in taking action and
keeping everyone informed. Controlled
access can be granted to your logistics
partners ensuring that everyone can act
on real time information.

Accurate forecasts of ETA
Accurate and independent forecasts of
ETA are automatically sent to our smart
logistics portal, which if different from the
current ETA generate automatic alerts.
The data provide much more accuracy
than that provided by the shipping line.

Delivery timeline
Intuitive graphical displays for each
consignment are generated for each
segment of a journey by road, rail
and ocean, giving greater visibility on
goods in transit.

Delivery scheduler
Once a consignment has arrived and
cleared customs, the smart logistics
portal immediately notifies you to
arrange delivery to its final destination.

Dashboard
A dashboard summarises your
notifications and alerts. This
allows you to take timely actions
and minimises any supply chain
disruptions.

Purchase order management
Our smart portal combines supply
chain data and provides visibility of
all purchase orders and the ability to
create and manage shipments.

Powerful reporting
A comprehensive range of search and
reporting options can help identify
improvements, as well as benchmark
the performance of logistics partners.

“Real time tracking gives early visibility of progress and delayed deliveries to help
you plan and manage your consignment. The portals online collaboration tools,
automatic updates and powerful, up to the minute reporting ensures you will retain
full control and visibility meaning you can improve productivity and drive down
costs where possible. You will also drive down administration & processing time
and reduce inaccuracies. Achieved by creating, storing and sharing appropriate
paperwork which is linked to your consignment’s activity.”

Can I set up a free trial?
Yes – we can allow you access to the portal so you can try it out for yourself.
You’ll be assigned a dedicated team member to help walk you through the
platform and answer any questions you may have.

T: +44 (0)1268 286999 E: enquiries@ifeglobal.uk W: https://ifeglobal.uk
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Digital Logistics customers
benefit from our global support.
Our extensive global network is built on the years of established experience and
talent within our business. If you choose us to manage your logistics projects,
you will have direct access to a much wider team who will help guide, advise and
support your organisations logistical needs.

Global Alliance Corporation is a strategic alliance of logistics
companies operating as a single entity in 55 countries via 200
offices, with particular strengths in Asia. IFE Global Logistics is
a long standing member since incorporation in May 2001.
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IFE Global Group - A Premium
Digital Logistics Organisation.
https://ifeglobalgroup.com

Delivering seamless digital logistics solutions for clients
worldwide.
The IFE Global Group spans the entire global logistics network and delivers
exceptional value and experience to clients of all sizes.
Established in 2004, The IFE Global Group focus on efficiency, value and accountability to deliver world
class service. We have a collective talent pool of over 100+ staff and partners based across 20+ offices
globally, each strategically selected to ensure our clients have access to the very best solutions and
expertise without compromise.

We deliver these services under our 4 key brands:

Full global logistics provider utilising
all methods of shipping, delivered
through the SMART Logistics portal
to ensure down to the carton tracking
of your products as they journey
across the world.

Delivering exceptional warehousing
and storage resolutions in order to
provide an authentic in-house, end
to end stock and delivery regulation
for our customers.
Learn more: http://fulfilmentls.com

Learn more: https://ifeglobal.uk

SHINE-LINK INTERNATIONAL LOGISTICS CO., LTD.

A full marketing service which helps
businesses break into the Chinese
market and promote their product/s
to a new audience.
Learn more: https://www.slc-uk.com

An end to end global logistics
solution that specialises in air, sea
and road freight. Plus all of the
administration needed to move your
product/s from A to B.
Learn more: https://gravitasworldwide.com

T: +44 (0)1268 286999 E: enquiries@ifeglobal.uk W: https://ifeglobal.uk
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“Expert customer service at the heart of every solution”

IFE Global Logistics
T: +44 (0)1268 286999 / E: enquiries@ifeglobal.uk
https://ifeglobal.uk
IFE Global Group
https://ifeglobalgroup.com

